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Mzr. Cliff Missen
1601 Ranier Drive
Iowa City, A 52246

Re:  Missen v. State of lowa, et al.
Dear Mr. Missen:

| am responding to your correspondence of Monday, December 24, 2012. Thank you for sending
your travel itinerary during the term of the lease.

You stated that you did not receive a list of phone calls and/or complaints received by Heritage
Property Management on 219 Melrose Court. Enclosed please find a copy of the list kept by
HPM of service calls or service provided to the 219 Melrose Court location.

You asked the question of whether there is a David Vespa and how he is related to Tony Vespa.
Both David Vespa and Tony Vespa worked in the office handling tenant calls, complaints,
concerns, and requests for service. They are brothers. Both likely assisted you during the course
of your residency at 219 Melrose Court.

You also asked the question of where I saw references to asthma in your medical records. [
suspect what I saw was the names of clinics — Iowa Allergy & Asthma Clinic and Town Center
Allergy & Asthma. I do not have a specific record of a doctor diagnosing you as suffering from
asthma. .

I assume this answers all the questions you raised.
Very truly yours,

LEDERER WESTON CRAIG rrc

_ Jdmes P. Craig -
JPC/mm/enclosure
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